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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and vt^s published under Article 21(2) of such treaty in the English language. 

2. Claims 1-6, 9-13, and 15-17 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Schalk et al. (US 2003/0154075). 

As per claims 16, 17, and 1, Schalk et al. teach an information processing 
system, a voice recognition system forming part of an information processing 
system, and a method, respectively, for recognising a spoken identification 
sequence including one or more different types of identifiers (Paragraph [0002] 
The identifier type formats may be alphabet or alphanumeric strings), the spoken 
identification sequence having one of a plurality of possible predefined identifier 
type formats (Paragraph [0002] alphabet or alphanumeric string), comprising: 

(a) maintaining a database of identification sequences having at least a 
first of said possible predefined identifier type formats (Paragraphs [0002], 
[0027]-[0028] and [0033]. The identifier type formats may be alphabet, pure digit 
strings (paragraph [0033]) or alpha-numeric strings according to the application 
(postal codes, license plates, etc.) as described in paragraph [0028]); 
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(b) establishing a connection between a caller and a voice recognition 
system operatively connected to the at least one database (Paragraphs [0004] 
and [0028], lines 1-5); 

(c) selecting one of said possible predefined identifier type formats 
(Paragraph [0035], wherein the positional constraints represent the predefined 
identifier type formats) and 

(d) if the voice recognition system determines that the selected identifier 
type format corresponds to said first identifier type format, providing said spoken 
identification sequence to the voice recognition system for analysis according to 
the first identifier type format (Paragraphs [0035] and [0019], lines 13-16). 

As per claim 2, Schalk et al. teach a method according to claim 1, wherein 
one type of identifier is a letter (Paragraph [0035], wherein a letter is part of an 
alphabetic string). 

As per claim 3, Schalk et al. teach a method according to claim 2, wherein 
another type of identifier is a number (Paragraph [0035], wherein a number is 
part of an alphanumeric string). 

As per claim 4, Schalk et al. teach a method according to claim 2, wherein 
the spoken identification sequence comprises an alpha numeric sequence of 
characters (Paragraph [0035]). 
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As per claim 5, Schalk et al. teach a method according to claim 1 , wherein 
the identification sequence is a vehicle license plate number (Paragraph [0028]). 

As per claim 6, Schalk et al. teach a method according to claim 5, wherein 
the predefined identifier type format comprises a combination of a series of one 
or more letters and a series of one or more numbers defining the vehicle license 
plate number (Paragraphs [0028] and [0035], wherein an application for the 
system is for license plates, also the system recognizes alpha-numeric strings). 

As per claim 9, Schalk et al. teach a method for recognising a spoken 
identification sequence including one or more different types of identifiers 
(Paragraph [0002] The identifier type formats may be alphabet or alphanumeric 
strings), the spoke identification sequence having one of a plurality of possible 
predefined identifier type formats (Paragraph [0002] alphabet or alphanumeric 
string), the method including the steps of: 

(a) maintaining at least one database of identification sequences having at 
least a first of said possible predefined identifier type formats (Paragraphs [0002], 
[0027]-[0028] and [0033]. The identifier type formats may be alphabet, pure digit 
strings (paragraph [0033]) or alpha-numeric strings according to the application 
(postal codes, license plates, etc.) as described in paragraph [0028]); 

(b) selecting one of said possible predefined identifier type formats 
(Paragraph [0035], wherein the positional constraints represent the predefined 
identifier type formats); 
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(c) determining that the selected identifier type format corresponds to one 
of the predefined identifier type formats, said determination being preformed by a 
voice recognition system (Paragraph [0035]); and 

(d) if the voice recognition system determines that the selected identifier 
type format corresponds to one of said predefined identifier type formats, 
providing said spoken identification sequence to the voice recognition system for 
analysis according to the predefined identifier type format (Paragraphs [0035] 
and [0019], lines 13-16). 

As per claim 1 0, Schalk et al. teach a method according to claim 9, 
wherein the identification sequence is a vehicle license plate number (Paragraph 
[0028]). 

As per claim 11, Schalk et al. teach a method according to claim 10, the 
method further including: 

providing user access to a further database containing details of multiple 
registered license plate numbers (Paragraphs [0028] and [0030]-[0032], wherein 
paragraph [0028] specifies providing access to a database containing license 
plates number. Further paragraphs [0030]-[0032] specifies the use of a PIN 
number in conjunction with an account number (license plate number). This 
account number and PIN number suggest that the method is used to provide 
access to an account, which inherently acts as a database providing information 
related to the application or service.). 
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As per claim 12, Schalk et al. teach a method according to claim 1 1 , 
wherein user access to said further database is facilitated upon providing a user 
identifier (Paragraphs [0030]-[0032], wherein a PIN number represents the 
identifier for facilitating access to an account, which inherently acts as a 
database providing information related to the application or service.). 

As per claim 13, Schalk et al. teach a method according to claim 1 1 , the 
method further including: 

providing user access to one or more accounts maintained for each 
registered license plate number (Paragraphs [0028] and [0030]-[0032], wherein 
paragraph [0028] specifies providing access to a database containing license 
plates number. Further paragraphs [0030]-[0032] specifies the use of a PIN 
number in conjunction with an account number (license plate number). This 
account number and PIN number suggest that the method is used to provide 
accQSS to an account.). 

As per claim 15, Schalk et al. teach a method according to claim 9, the 
method further including: 

the user establishinjg a connection to a voice recognition system 
connected to the at least One database; and providing a spoken identification 
sequence which is recognised as corresponding to one of the predefined 



Application/Control Number: 1 0/502,41 5 Page 7 

Art Unit: 2626 

identifier type formats (Paragraph [0019], wherein in the example the database is 
for identifying a credit card number; and Paragraph [0035]). 

As per claim 18, Schalk et al. teach the voice recognition system of claim 
17 further comprising a computer program including computer program code, the 
computer program code causing the processing unit to perform the steps of 
receiving one of said possible predefined identifier type formats selected by a 
caller and analyzing said spoken identification sequence provided to the voice 
recognition system by the caller according to the first identifier type format 
(Paragraphs [0019] and [0035], wherein the positional constraints represent the 
predefined identifier type formats). 

3. Claim 8 is rejected under 35 U.S.C. 102(e) as being anticipated by Elliot 
(US Patent 6,366,220). 

As per claim 8, Schalk et al. teach a method for purchasing a pass for a 
toll road network, including the steps of: 

recognizing a spoken identification sequence (Col. 9, lines 56-60 and Col. 
1, lines 19-27, wherein the IVR recognizes the required information, and wherein 
the required information for opening an account is an account number associated 
with the customer including vehicle model, or license plate number); and 

purchasing the pass for use in conjunction with a vehicle associated with 
the spoken identification sequence (Col. 1 , lines 1 9-27, wherein purchasing the 
pass is performed by opening the account and receiving the RF tag (pass)). 



Application/Control Number: 10/502,415 



Art Unit: 2626 



Pages 



Claim Rejections • 35 USC § 103 

A. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

5. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schalk et al. (US 2003/0154075) in view of Roberts et al. (US Patent 6,1 19,084). 

As per claim 7, Schalk et al. teach a method according to claim 1 , 
however, they do not specifically mention the method further including the step 
of: 

the caller entering information via a telephonie keypad in response to 
prompts for information from an interactive voice response system. 

Conversely, Roberts et al. teach the caller entering information via a 
telephone keypad in response to prompts for information from an interactive 
voice response system (Roberts' Col. 1 , lines 23-28). 

It would have been obvious to one having ordinary skill in the art at the 
time the invention was made to have used the feature of the caller entering 
information via a telephone keypad in response to prompts for information from 
an interactive voice response system as taught by Roberts for Schalk's method 
because keypresses and codes are easy to discern and verify by an interactive 
voice response (IVR) system (Col. 1, lines 27-28). 
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6. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schall< et al. (US 2003/0154075) in view of Layton et al. (US Patent 6,829,478). 

As per claim 14, Schalk et al. teach a method according to claim 13, but 
they do not specifically mention the method further including: 

enabling user modification of selected accounts and/or registered license 
plate numbers. 

However, Layton et al. teaches enabling user modification of selected 
accounts and/or registered license plate numbers (Col. 2, lines 53-62). 

It would have been obvious to one having ordinary skill in the art at the 
time the invention was made to have used the feature of enabling user 
modification of selected accounts and/or registered license plate numbers as 
taught by Layton et al. for Schalk et al.'s method because Layton et al. provides 
an information management network to allow customers to modify their account 
information in order to keep the information up-to-date (Col. 2, lines 16-19). 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Natalie Lennox whose telephone number is 
(571) 270-1649. The examiner can normally be reached on Monday to Friday 
9:30 am - 7 pm (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Richemond Dorvil can be reached on (571)272-7602. 
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The fax phone number for the organization where this application or proceeding 
is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 

NL 11/06/2007 
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